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17 JANUARY 2012
NEW YEAR’s MESSAGE FROM THE NATIONAL CHAIRMAN OF NAMA

TO:  ALL THE MEMBERS OF NAMA

I wish you all a Prosperous and Successful 2012 and trust that you will have great business prospects and excellent results in the year ahead!!

OVERVIEW:  2011
The year 2011 was an outstanding year in which Nama steadily increased its credibility and good standing in the Sectional Title Industry in South Africa. The National Indaba held in May last year contributed in no small measure to this. We are experiencing more and more that Bodies Corporate insist on having a Managing Agent who are a member of NAMA. We also experience more acknowledgements from the Authorities.
The turmoil within the EAAB this past year had a negative effect on NAMA as well.

Every meeting we had with the EAAB we met new staff members. Every meeting accordingly required us to explain what NAMA is all about. This was extremely frustrating. Very little progress was made.
The Wendy Mechanik case as well as the Constantia S/T Management case once again put the M/A Industry under the spotlight for all the wrong reasons. NAMA will have a hard and good look at the professional and ethical standards required and to what extent we can and should verify compliance by members

NEW ACTS

NO. 8 OF 2011: SECTIONAL TITLES SCHEMES MANAGEMENT ACT, 2011

NO. 9 OF 2011: COMMUNITY SCHEMES OMBUD SERVICE ACT, 2011
Although the President has assented to these Acts it is still not in action due to the fact that the annexure and regulations are not completed and the industry is still acting under the old Act (No 95 of 1986)
REGIONS

We are privileged to have dedicated secretaries in the different regions. They are doing their best to support members by distributing relevant information regularly and organising seminars and training sessions.
We are really grateful to them as it is observed that they often do not stick to the formal office hours.

CODE OF ETHICS
The NAMA Code of Conduct regulates the behaviour between our members and their clients and not the behaviour amongst our members

At the directors’ meeting held in October 2011 it was resolved that a NAMA Code of Ethics will be drawn up. This will formalise and set mutually agreed standards for interaction between NAMA members.
The draft Code of Ethics will be circulated to all members for their perusal and comments
FIDELITY FUND CERTIFICATE
Having a Fidelity Fund Certificate (FFC) from the EAAB is a statutory requirement in our Industry. 
Accordingly all new members of NAMA are required to provide a copy of their FFCs on application. NAMA secretariat will now on annual renewal request a copy of the FFC of every member. 
NAMA WEBSITE (www.namasa.co.za) 
Our website was upgraded and will in future be the means of communication with all Nama members.  Take a few moments and discover the wealth of information available.

To obtain the full benefit of the website you need to register on the website
Our website works as if it has 2 pages.  Non-members that visit the website are allowed to see page one only.

However if you, as member, log onto the website you have access to pages one and two.
Page two contains extra information. Make use of this facility.
Any suggestions to further improve the website may be forwarded to the National Secretary

WISH FOR 2012 
Our Industry is notorious for the lack of trust between Managing Agents. The mere existence of NAMA and the fact that members meet in an environment where we concentrate on the issues that unite rather than divide us, has improved co-operation and trust. I can personally attest to that. 
My wish for 2012 is that the other regions will follow the example of Gauteng North.
Although they are only the fourth largest in terms of membership numbers they have succeeded in the past number of years to organise by far the biggest Trustee Seminar. Attendance figures exceeded 250 Trustees last year. Cooperation between the members in the Region made this possible.
I DARE OTHER REGIONS TO FOLLOW SUIT!!
(For more information contact the National Secretary)

May you and your families have a wonderful year ahead!!

Regards

Dr G J Jooste
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Gauteng North Region: Tel: 012 567 6518; Fax: 086 592 2377; E-mail: namanorth@namasa.co.za
Gauteng Central and Free State Regions: Tel: 011 795 2344; Fax: 086 671 4772; E- mail: namacentral@namasa.co.za
Kwa-Zulu Natal Region: Tel: 031 701 4794; Fax: 088 031702 3268; E-mail: namakzn@namasa.co.za 

Eastern and Western Cape Regions:  Tel: 012 567 6518; Fax: 086 592 2377; E-mail: namanorth@namasa.co.za
National Secretary: Tel: 012 567 7597; Fax 086 684 4796; E-mail: admin@namasa.co.za 

