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NEWSLETTER 1/2010 – JANUARY 2010

 7 JANUARY 2010
NEW YEAR MESSAGE FROM THE NATIONAL CHAIRMAN OF NAMA
TO:  ALL THE MEMBERS OF NAMA

I wish you all a Prosperous and Successful 2010 and trust that you will have great business prospects and excellent results in the year ahead!!

OVERVIEW  :  2009

The year 2009 was an outstanding year in which Nama steadily increased its credibility and good standing in the Sectional Title Industry in South Africa!

The year also had its dramas as :-

i) Some of our members were charged of contravening the Debt Collectors Act;

ii) Donald Weir and I had a meeting with the Council for Debt Collectors to reason the case of Trust Accounts – with no avail;

iii) A second legal opinion, sponsored by a number of our members, turned out to support the first legal opinion (2005) in that Managing Agents are obliged to register with the Council for Debt Collectors, should they handle levies in arrears.  
An application to the minister responsible is now in process requesting exemption of Managing Agents from this Act.

THE YEAR 2010

Nama’s number of members is still increasing steadily and has passed the 300 mark.

OMBUD SERVICE FOR THE PROPERTY MANAGEMENT INDUSTRY

For many years now the need was felt in the Sectional Title Industry to have an Ombud service.  At last the Sectional Title Scheme Management Bill, 2009 as well as the Community Scheme Ombud Service Bill 2009, was opened for discussion and input.

Nama took this opportunity to heart and delivered their input to these Bills.  One of the most important  suggestions from NAMA was that the Statutory role of the EAAB in relation to Managing Agents should move to the new Ombud Service. At this stage we are looking forward to the final promulgation of the two Bills.

ECONOMY

As you are all aware the year 2009 was a tough year for many people.  Our members also had their fair share of the worsened economy.  Arrear levies soared, cut back on necessary maintenance by trustees featured regularly etc.

Although there are signs of improvement, it does not mean that in 2010 the economy will be up and running again and managing agents should move forward cautiously.  To take on 2010 you must be well prepared.  Mark Spitz, American swimmer who won 7 Olympic Gold Medals in 1972 said: “If you fail to prepare, you’re preparing to fail”.  
Where possible, always surround yourself with people who have a positive attitude – “can do” people!!

NAMA WEBSITE

Our website was upgraded and will in future be the means of communication with all Nama members.  And… this brings me to the point of Communication!!

Almost all the problems in organisations are caused by poor communication as most of these problems stem from assumptions:-  do not jump to conclusions and keep the communication lines from you to your staff and visa versa, always wide open.

May you and your families have a wonderful year ahead!!

Regards

Dr G J Jooste
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